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How UI helps you 


Unemployment Insurance (UI) protects you when you lose 
your job. It provides a temporary income while you look 
for another job, are sick, pregnant or caring for a new- 
born or adopted child. 

Most Canadians work in jobs covered by UI. This means 
they pay into the UI system and collect benefits when they 
are out of work. 


There are two types of UI benefits: 


regular benefits are paid to you if you are 
unemployed and looking for a job. 


special benefits are paid to you if you can’t work 
because you are sick, injured, in quarantine, 
pregnant or caring for a new-born or adopted child. 
For more information on these benefits, see our 
booklet Unemployment Insurance - Special benefits 
(IN-018). 


This booklet explains who can get UI and how to apply 
for it. Read it carefully to learn your rights and responsibili- 
ties under the program and the conditions you must meet. 

Your Canada Employment Centre (CEC) is the place to 
go if you have questions about UI. It also has job post- 
ings, information on job training, and job counselling. 
Don’t be afraid to ask; we’re here to help. 
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Regular benefits 


Regular benefits are paid to people who are unemployed 
because they can’t find work and who meet the other UI 
requirements. 


To be eligible for regular benefits: 


» you must have worked in insurable employment for 
a certain number of weeks during your qualifying 
period. 


— “Insurable employment” means that you 
worked at least 15 hours per week or earned a 
certain amount of money each week (at least 
$163 in 1995) [this rule is modified slightly if 
you're paid bi-weekly, semi-monthly or 
monthly]; 


— “Qualifying period” means the past 52 weeks or 
the number of weeks since the start of your last 
UI claim, whichever is shorter. 


=» you must have had an interruption of earnings 
(which means that you have been without work and 
without pay for at least seven consecutive days). 


Your qualifying period can be extended if you can show 
you couldn’t work because you were sick, pregnant, 
injured or taking a training course approved by us during 
the past year. Your qualifying period can also be extended 
for other reasons. 


How much money will | receive? 


If you or your spouse do not support a dependant, you will 
receive 55 per cent of your average insurable earnings for 
the last 20 weeks. The maximum weekly insurable earn- 
ings for 1995 is $815 per week. The most you could 


Regular benefits 3 


receive in a week under UI is $448 in 1995 (the mini- 
mum/maximum insurable earnings vary slightly if you are 
paid bi-weekly, semi-monthly or monthly). 

If you earned a low income (at or below $408 per week 
in 1995) and if you or your spouse are in receipt of the 
Child Tax Benefit or support a dependant, you will be eli- 
gible to receive 60 per cent of your insured earnings, or up 
to $245 per week. This is known as the Dependency 
Benefit Rate. 

A small adjustment will be made so that all claimants 
with a dependant and insurable earnings between $408 and 
$445 will receive the same weekly amount of $245. 

Please note that all UI benefits are taxable. 


The following table outlines the benefit rate and the 
amount of money you could receive under UI. 


Benefit rate if you or your Spouse do 


not support a dependant: 55 per cent 
Benefit rate for people earning $408 per 

week or less and support a dependant: 60 per cent 
Maximum weekly insurable earnings: $815 
Minimum weekly insurable earnings: $163 
Maximum weekly benefit (at 55 per cent) $448 
Minimum weekly benefit (at 60 per cent) $245 

How to apply for Ul 


Your CEC has UI application forms. Make sure you fill out 
the form carefully. Any mistakes or blank spaces may 
delay the processing of your claim for UI. If you need help 
completing the form, ask a staff member for assistance. 
Also, you need two more pieces of information: 


= your Social Insurance Number (SIN). If you lose your 
SIN card and don’t know your SIN number, you can 
apply for another card at your local CEC. It costs $10 to 
replace a lost or stolen SIN card. 
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» your Record of Employment (ROE). This is a form your 
employer must give to you within five days of the inter- 
ruption of your earnings. It details the dates you worked 
and the amount of money you earned. But even if you 
don’t have your ROE, file your claim immediately. 
Otherwise you may lose benefits. We cannot pay you 
benefits until we have your ROE but we can start to 
process your claim. 

If you have more than one ROE, attach them all to your 
application. They could influence how long you can receive 
benefits and how much you can collect. 

Also, even if you receive monies on separation, you 
should still apply for benefits as soon as possible. Other- 
wise, the number of weeks of insurable employment used 
to make a claim could be affected. 


You should fill out your application even if you don’t 
have all the information you need. You can send the 
information later, and explain Noe you don’ t pave it on 


ve application form. =D — 


When will my first Ul benefit cheque arrive? 


When your claim file for UI is opened, there is a two-week 
waiting period for which no benefits are paid and during 
which your claim is processed. — 

After your claim is processed, you will receive your UI 
report cards, which you fill out and return on the appropri- 
ate date. Once we receive these report cards, they are 
processed and a cheque is issued. 

It may take several weeks for your first benefit cheque 
to arrive. 
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Telephone Access Code (TAC) 


A special Telephone Access Code (TAC) will appear on 
your first Benefit Statement (cheque stub) or address 
form. | 

This TAC is a number that you use when you make 
a telephone enquiry about your UI. It is used as an iden- 
tifier to ensure the privacy of information about your 
claim. It is important to keep it in a safe place. 

You should be aware that if you reveal this code to 
other parties, they may gain access to information or take 
action on your claim on your behalf. 

Always have your Social Insurance Number and your 
TAC ready when you make a telephone enquiry. 


What is a claimant’s report? 


This is a computer form with questions on it that we mail 
to you. Before you receive each UI cheque, you must send 
in a claimant’s report for each two-week period. 

On side two of the report, you will see the words ‘‘Do 
not sign before’? and a date. Note this date carefully. If 
you complete and send the claimant’s report before this 
date, your benefits may be delayed. If you are entitled to 
benefits and you fill in your report correctly and return 
it at the right time, you should receive your cheques without 
delay. It is important that you return your report card 
within three weeks of the date for which benefits are 
claimed, otherwise you may be disentitled from your 
benefits. 

Answer the questions carefully and mail your report only 
in the envelope provided. 

A cheque will be mailed to you about every two weeks 
if you have sent your claimant’s report to us on time. 

For details, see the information sheet UI and you - Your 
claimant’s report (IN-429). 
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Can | earn money while on UI? 


You can earn up to 25 per cent of your weekly UI regular 
benefit rate and still get your full benefits. Any earnings 
over that 25 per cent are deducted dollar-for-dollar from 
your UI cheque. For example: 


Sharon receives $200 a week from UI: 
$200 X 25% = $50 


Sharon can earn $50 each week and still receive her full 
regular benefit. But any money she earns over that amount 
will be deducted dollar-for-dollar from her UI cheque. 

The 25 per cent rule does not apply to the waiting period. 
Any money you earn during the waiting period will be 
deducted dollar-for-dollar from future UI benefits. 

As well, the 25 per cent rule does not apply if you are 
receiving special benefits. Any money you earn while 
collecting special benefits will be deducted dollar-for-dollar 
from your UI cheque. 

In addition, retirement income from an employment 
pension, a military or police pension, Canada or Quebec 
Pension Plans or provincial pension plans based on 
employment is considered to be earnings for UI purposes. 

However, if you work at another job after you retire, 
then are laid off and qualify for UI based on this later 
employment, the pension earnings from your previous job 
will not be deducted from your UI benefits. 

(Please note that this 25 per cent rule does not apply if 
you are working at a full-time job. You cannot receive any 
UI benefits while working at a full-time job.) 


Note 


Report all money you make. We will determine if 
it’s earnings or not and do the calculation. 


How many weeks of employment in 
my qualifying period do | need? 


To qualify for UI benefits, you will need to work 12-20 
weeks depending on the unemployment rate where you live. 
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The chart below spells out the minimum number of weeks 
you need to qualify based on the unemployment rate in 
your region. 


lf the unemployment rate You will need at least 


in your region is... 

6 % and under ; 20 weeks 
over 6 % to 7 % 19 weeks 
over 7 % to 8 % 18 weeks 
over 8 % to 9 % 17 weeks 
over 9 % to 10 % 16 weeks 
over 10 % to 11 % 15 weeks 
over 11 % to 12 % 14 weeks 
over 12 % to 13 % 13 weeks 
over 13 % 12 weeks 


New entrant or re-entrant -— If you’re starting your first 
job, or if you’re coming back into the work force after 
an absence of two years or more, you’ll need 20 weeks of 
insurable employment to qualify for UI regardless of the 
local unemployment rate. 


How long can | receive UI? 


The length of time you can draw UI benefits will depend 
on how long you worked and the unemployment rate where 
you live. 

You will receive one week of benefits for two weeks of 
work (one-for-two) for the first 40 insured weeks of work. 
If you worked for more than 40 weeks, you would then 
receive one week of benefits for each week of work (one- 
for-one) for the following 12 weeks. 

You would also receive two weeks of benefits for every 
percentage point the unemployment rate in your region ex- 
ceeds four per cent. 
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Depending on the unemployment rate in your area and the 
number of weeks worked, you will be able to collect benefits 
for a maximum of 50 weeks. 


The following chart shows how long you can collect Ul, 
based on how long you’ve worked and the unemployment 
rate where you live. 


Number of weeks claimants can receive benefits 


Unemployment rate in claimant’s region 
Weeks| 6% 
of and 
work |under 


Regular benefits 9 


Is Ul taxable? 


Income tax is deducted from your UI cheque. At tax time 
you will receive a ‘Statement of Unemployment Benefits 
Paid’’ (T4U). You will need this when you fill out your 
annual income tax forms. 

UI claimants whose annual net income (including UI 
benefits) exceeds 1.5 times the maximum yearly insurable 
earnings must repay 30 per cent of those UI benefits that 
make up the excess. The limit changes from year to year. 
For more information, please read our folder entitled 
Repayment of UI benefits by high income claimants 
(IN-329). 
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Your rights and 
responsibilities 


Your rights and responsibilities 


You have the right: 


to file a claim for UI; 
to have help filing a claim; 
to have help finding a job; 


to get regular UI benefits or special UI benefits 
(if you meet the conditions); and 


to appeal any decision about your benefits 
you feel is unjust. 


If you are getting regular UI you must: 


be actively looking for work; 
be willing, ready and able to work; 


follow instructions from your 
employment counsellor or UI agent; 


report any absences from the country; 
report all money you earn while on UI; and 


report all work you do while on UI even if you 
have not yet been paid. 


Actively looking for work means really trying to find 
a job. When you’re asked to register with the CEC you 
must do it. You should also check the job postings at the 
CEC regularly. 

But your efforts cannot stop there. You are responsible 
for getting back to work. You must apply with area em- 
ployers and be available at all times to take a job offer. 

It’s a good idea to keep a list of all the employers you 
see about jobs. We may ask for their names. 
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The CEC has counsellors who can help you in your job 
search. They can tell you about special training or job 
programs in which you can take part. 

(Please note that if you designate someone to represent 
you, we will not release personal data about you to that 
person unless he or she has your written consent to receive 
that information.) 

Your benefits can be suspended if you’re not making 
a reasonable effort to find a job. This means you will not 
be paid UI benefits for a period of time. Your benefits 
could be stopped if you look too long for just one kind 
of job, limit your salary, hours of work or work location. 

How long can you restrict your job search to a specific 
job or salary? It depends on the job situation in your region. 
Ask us for more information. 

Any money or other benefits you earn or receive while 
on UI must be reported on your claimant’s report. When 
you do, report the gross amount you earned before any 
deductions. 

If you have been overpaid by UI, tell an UI agent. You 
must pay this money back. At the same time, let us know 
if you’ve been underpaid by UI and we’ll repay you as soon 
as possible. 

The Privacy Act allows you to see government records 
which contain personal information about you. You can 
also ask to have any mistakes in those files corrected. 

To find out more about your rights, see the book entitled 
Info Source (Sources of Federal Government Information). 
Copies of this are available for public reference at your 
Canada Employment Centre. 
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What happens if | quit my job or 
am fired for misconduct? 


If you leave your job without just cause or if you are fired 
for misconduct, you will not be eligible for any benefits. 

The Unemployment Insurance Act lists 13 circumstances 
which are considered just cause for leaving a job if you 
have no reasonable alternative: 


a) sexual or other harassment; 


b) the obligation to follow a spouse or a dependent child 
to another residence; 


c) discrimination on a prohibited ground of discrimination 
within the meaning of the Canadian Human Rights 
Act; 


d) working conditions that constitute a danger to health 
or safety; 


e) the obligation to care for a child or other member of 
the immediate family; 


f) reasonable assurance of another employment in the 
immediate future; 


g) significant modification of terms and conditions 
respecting wages or salary; 


h) excessive overtime work or refusal to pay for overtime 
work; 


1) significant changes in work duties; 


j) antagonistic relations between an employee and a 
supervisor for which the employee is not primarily 
responsible; 


k) employer’s practices that are contrary to law; 


1) discrimination with regard to employment because of 
membership in an association, organization or union 
of workers; 


m) undue pressure by an employer on employees to leave 
their employment; and 


n) such other reasonable circumstances as are prescribed.* 


* Note: The Unemployment Insurance Act allows HRDC to make regulations on cir- 
cumstances considered as ‘‘just cause’’ to ensure fairness for claimants. 
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Please note that for the purposes of UI, it is considered 
just cause to leave a job voluntarily for one of these rea- 
sons only if you have no reasonable alternative to leaving 
your job. You should take all the reasonable measures you 
can to correct the situation before you decide to quit. It’s 
also a good idea to record all the steps you have taken, 
and to keep copies of any correspondence you sent or 
received concerning the situation. 

You can read more about how HRDC decides when a 
person has just cause for leaving employment by reading 
Will quitting my job affect my UI? (IN-096). This publi- 
cation is available at your Canada Employment Centre. 

Please note that even if you are not eligible for regular 
benefits, you may still be eligible for special benefits if you 
are sick or pregnant, or if you are taking care of a new- 
born or adopted child. 

As well, if you are not eligible for regular benefits on 
One occasion, you may be eligible after working long 
enough in another job. 

If you are suspended from a job, you may now be eligi- 
ble to collect UI benefits if you are laid off during or after 
your suspension for a reason unrelated to the suspension. 
You cannot, however, receive benefits while you are un- 
der suspension. 

If you take a leave of absence, you may be eligible for 
benefits without penalty if you are laid off during your leave 
of absence or after you return to work. 

If you quit a job or are fired for misconduct after 
receiving notice of layoff but within three weeks of being 
laid off, you could be eligible for benefits. Claims will be 
reduced only by the number of weeks you quit or were fired 
before your job ends. 

In situations where the evidence of an employer and a 
claimant is equally balanced, the benefit of the doubt will 
be given to the claimant. 
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What if | choose to leave my job as part of 
my employer’s workforce reduction? 


To remain competitive, a company may have to reduce the 
size of its workforce. To help employers and employees 
forced to go through this process, UI legislation permits 
workers who agree to leave their jobs under a docu- 
mented process including the following conditions and 
preserve the jobs of their co-workers to qualify for benefits. 

The employer must meet certain conditions. For exam- 
ple, the layoffs must be permanent (seasonal layoffs and 
workforce reduction by attrition would not meet the re- 
quirements), and they must come as a result of an agree- 
ment between the employer and workers. As well, you must 
meet the UI eligibility conditions described earlier in this 
publication, and your Record of Employment must indi- 
cate that you left your job voluntarily in the course of a 
workforce reduction process to preserve a co-worker’s job. 

Your local office has more information on what quali- 
fies as a workforce reduction process. 


Are there any other penalties? 
You could face a disqualification of 7-12 weeks of benefits 
and a reduction in your benefit rate from 55 or 60 to 50 
per cent of insurable earnings if (without good cause) you 
refuse to take a suitable job or apply for suitable work. 

You could face a disqualification of 1-6 weeks if (again, 
without good cause): you fail to carry out any direction 
given to you by an officer of the Commission with a view 
to assisting you in finding suitable work; fail to attend an 
interview that the Commission has directed you to attend; 
or don’t attend a training course arranged by our employ- 
ment service. 


If you don’t agree... Appealing UI decisions 
If you don’t agree with a decision about your benefits you 
can appeal. 

First, you would have received a letter from UI telling 
you of our decision. 

You may want to talk about this to a UI agent, bringing 
in any new information you have and making sure that 
you understand why the decision was made. 
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If you still want to appeal, you must write to your local 
CEC stating clearly why you wish to appeal to the Board 
of Referees. This must be done within 30 days of receiving 
the UI decision. 

The Board of Referees is made up of people who do not 
work for UI. They look at the facts of the case and make 
a decision. You will be told by letter when and where your 
appeal will be heard. 

Often it’s in a local CEC. If you cannot go, you can 
send someone in your place. You can have your hearing 
in English or in French. If you speak neither English nor 
French you should bring an interpreter. 

In appeals to the Board of Referees involving issues of 
sexual or other harassment, the chairperson of the Board 
is authorized to exclude certain persons from a hearing 
when oral evidence is to be given. Additionally, on appli- 
cation by the claimant, the chairperson may direct that the 
hearing be held in camera or that the details concerning 
the circumstance not be published or broadcast, if the 
chairperson is satisfied that it is appropriate to do so. This 
is in recognition of the sensitivity and privacy associated 
with the issues of sexual and other harassment. 

The Board of Referees’ decision will be mailed to you. 
If you don’t agree with it, you can appeal to the Umpire. 

The Umpire is a judge of the division of the Federal 
Court of Canada. 

Decisions by the Umpire are usually final. But you may 
be able to appeal further to the Federal Court of Appeal 
and to the Supreme Court of Canada. 


Levels of appeal 


1. Board of Referees 

2. Umpire — Federal Court 
3. Federal Court of Appeal 
4. Supreme Court of Canada 


The appeal process is not as formal as it sounds. People 
working in the UI appeal process are there to ensure that 
people are fairly treated. 

The hearings are quite informal and you do not need 
a lawyer to understand what’s going on. For more 
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information on the UI appeal system, read our informa- 
tion sheets called If you don’t agree... (IN-132) and Your 
right to appeal to the Umpire (IN-339). 


Can | leave the country while 
collecting benefits? 


If you live in Canada and are collecting regular UI, you 
are not eligible for regular benefits while outside the coun- 
try. If you leave the country for any reason while collect- 
ing benefits, you must report your absence immediately. 
You can do so on your bi-weekly report card or advise your 
Canada Employment Centre. And remember that you must 
report whenever you are unavailable for work. 


Can | collect Ul benefits from outside Canada? 


Regular UI benefits can be collected if you live in the United 
States (including Puerto Rico and the U.S. Virgin Islands) 
under certain circumstances. 


More information is available from: 


Human Resources Development Canada 
Interstate Claims Unit 

P.O. Box 4500 

Belleville, Ontario, Canada 

K8N 5Cl 


Yes, but you have to be careful to make sure that your 
volunteer work does not interfere with your job search or 
your ability to accept a job. If you think your volunteer 
work could affect your UI, contact your Canada Employ- 
ment Centre: 


Can | take a course while on UI? 


If you are thinking of taking a course while collecting 
benefits, you should discuss your situation with an employ- 
ment counsellor or UI agent at a Canada Employment 
Centre. Depending on your situation, you may be able to 
receive benefits while taking a course. 
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How your job may affect 3 
your eligibility for benefits 


Some kinds of jobs mean different Ul rights 


In certain jobs, workers may not be entitled to UI. In other 
jobs, the workers’ rights to UI are different. Let’s look at 
the ways that some jobs and situations affect rights to UI. 


Self-employed individuals 

Self-employed people who own businesses or work for 
themselves are not considered to be in insurable 
employment. Therefore, they do not pay UI premiums. 
Your Revenue Canada Taxation office can tell you whether 
your job is insurable or not. 


Part-time workers 
If you are a part-time worker, your employment is insura- 
ble if: 


2» you work at least 15 hours a week with the same em- 
ployer; 
or 


=» you earn a certain amount of money each week with the 
same employer. This amount is called the minimum week- 
ly insurable earnings. Contact your local CEC to find 
out the current minimum weekly insurable earnings. 


Teachers 
Like everyone else, teachers can be out of work. Teachers 
must follow the rules about regular UI benefits that apply 
to everyone else; but one thing is different for teachers. 
When their contracts are in force, they are not normally 
considered out of work. For example, many teachers do 
not teach in the summer because of summer holidays; 
but because those teachers remain under contract in the 
summer, they cannot get UI. 

For details, see the brochure Unemployment Insurance 
and teachers, (IN-118) available at your CEC. 
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People employed in fishing 
People who fish for a living may qualify for UI benefits 
if they meet the conditions of either regular, year-round 
or seasonal fishing benefit requirements. 

Being eligible for fishing benefits depends on several 
things. See the brochure Unemployment Insurance and 
fishing (IN-129) for details. 


Farmers and farm workers 

If you work only on your own land, you are not consi- 
dered to be in insurable employment. Therefore, you do 
not pay UI premiums. Your Revenue Canada Taxation 
office can tell you if your job is insurable or not. 

If you work part-time in agriculture and full-time else- 
where, you may be able to get UI. See our booklet Unem- 
ployment Insurance and farming (IN-382) for more details. 

You may also be able to get illness, maternity, or parental 
benefits to take care of a new-born or newly adopted child. 
For more information on these benefits, see our brochure 
Unemployment Insurance - Special benefits (IN-018). 


Real estate salespeople 
Anyone who sells real estate on commission has to have 
a licence. This is a provincial law. 

To have an interruption of earnings, the licence of real 
estate people must be surrendered, suspended or revoked; 
then the same UI rules apply to them as to everyone else. 

If you can’t work because of illness, pregnancy, caring 
for a new-born or newly adopted child, you do not have 
to surrender your licence. Just apply for benefits in the 
usual way. 


Students 
Students cannot usually get UI because they are not 
available for work while attending school. 

But if you can’t find a job when you finish your studies, 
or if you leave school and need financial help, you might 
be able to get UI. It depends on whether you’ve worked 
in insurable employment in your qualifying period. For 
details, you should call or visit your CEC. 
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Labour disputes 


If you lost your job or are unable to resume a previous 
job because you are directly involved in a labour dispute, 
you cannot get UI benefits. You can get benefits once you 
have worked regularly at another job, and meet the regular 
requirements. 

But, if leave was anticipated and arranged before the 
strike, you may be able to collect sickness, maternity, 
parental or training benefits. On the other hand, you will 
be disentitled to UI benefits at the end of the leave if the 
strike is still continuing. Please see the fact sheet Informa- 
tion for claimants Stoppage of work due to a labour dis- 
pute (IN-080) for more detailed information. 


What if | work for my spouse? 


If you work for your spouse, your employment may be 
considered insurable, thus you may be eligible to collect 
UI benefits. However you will have to show that the terms 
and conditions of your employment would have existed 
even if you and your employer were not related. You will 
also have to show that the services you provided were 
performed under a valid service contract. 

If you work for a corporation owned by a spouse, you'll 
be considered to be in insurable employment as long as you 
own less than 41 per cent of the corporation’s voting shares. 


Your Revenue Canada office can tell you if your employ- 
ment was insurable or not. 
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4 Other information about UI 


Employment Programs and Services 


Your local CEC has many ways to help you find work. 
Among them: 


# a bulletin board of jobs in your area; 


» the brochures Take charge - Self help series (LM-285) 
can be picked up at your CEC. It offers tips on find- 
ing work; 


= counselling services. CEC counsellors can help you 
make career decisions, choose appropriate training and 
give tips on how to find and maintain a job. 


» The Canada Employment Centre arranges a variety of 
program interventions that can help you acquire skills 
or gain experience needed to find a job. Here are some 
of them: 


Purchase of Training allows the CEC to defray costs 
for institutions, groups and businesses taking advantage 
of training courses in public and private institutions, 
which will upgrade the skills of their workers. 


Job Opportunities provides training and work ex- 
perience that can lead to continuing employment for 
people who have problems joining the workforce and 
for those people who are at risk of long term un- 
employment. 


Project-Based Training provides clients with a combi- 
nation of classroom and on-the-job training for people 
who face serious difficulties securing and maintaining 
employment. Participants receive allowance or Un- 
employment Insurance benefits. 


Mobility Assistance provides financial assistance to 
enable individuals to look for employment or to accept 
employment in a different area from where they live. 
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Community Development Programs help communities 
in need to implement plans for local employment 
opportunities, development and adjustment. 


Job Creation projects provide opportunities for 
unemployed workers to maintain their work skills 
during periods when they are without work. 


Employment Assistance offers an integrated service 
and program approach to meet the employment-related 
needs of selected individuals who are experiencing 
serious labour market difficulties. The CECs seek 
assistance from external partners for activities such as 
Community-Based Employment Assistance, Diagnostic 
Assessments, Job Search Strategies, Job Finding Clubs 
and Group Employment Counselling. 


Self-Employment Assistance supports unemployed 
people in starting their own business by providing 
income and technical support. 


Workplace-Based Training helps train workers in skills 
needed currently, or in the future; workers whose jobs 
are threatened by technological advances or market 
changes; or to encourage training for designated group 
members. 


Income Support provides clients taking approved EIC 
sponsored training courses or projects with either UI 
benefits or training allowances. Allowances may also 
be available to assist eligible clients with transportation 
costs, dependant care, living away from home, or 
special arrangements that allow a person with dis- 
abilities to take training. 
Glossary of Unemployment Insurance terms 
UI has a special language, like the language of the law. 
It uses terms which can be very confusing for people not 
familiar with them. This glossary will help you to under- 
stand what UI terms are all about. 


Administrative penalty — This is a monetary charge im- 
posed on anyone who knowingly makes a false statement 
concerning a claim. The penalty may be as high as three 
times the amount of your weekly rate of benefit. 
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If the false or misleading statement resulted in an over- 
payment it must be repaid in full. And the penalty must 
be paid, too. If false or misleading statements are made 
more than once, on claimants’ reports, for example, then 
there could be more than one penalty. 


Agent — An agent is an insurance officer who makes 
decisions about the payment or non-payment of benefits. 


Appeal — You have the right to challenge any decision 
made by a UI agent about your claim. The appeal process 
to the Board of Referees and the Umpire is free. 


Average weekly insurable earnings — Your agent, using 
your Record(s) of Employment, will take the average of 
your insurable earnings in the last 20 weeks you worked 
in your qualifying period (or all your weeks of insurable 
employment, if less than 20). 


Benefit period — The benefit period is the period during 
which an individual is entitled to receive UI benefits. The 
benefit period usually lasts 52 weeks, but because every- 
one has a two-week waiting period, the longest anyone can 
collect UI benefits is 50 weeks. 

The number of weeks you can collect benefits depends 
on how long you worked before you lost your job and the 
rate of unemployment in the area where you ordinarily live. 


Benefit rate — You'll get 55 per cent of your average 
weekly insurable earnings less income tax. If you earn a 
low income, and you or your spouse support a dependant, 
you may get 60 per cent. 


Benefits — That’s what we call the money you get from 
UI for each week you are unemployed. 


Board of Referees — This is a three-person group, indepen- 
dent from UI, made up of a chairperson and members 
representing employees and employers. It reviews agents’ 
decisions when you appeal. It can change an agent’s 
decision. 


Claimant — This is the term for any one who applies for 
te 


Claimant’s report — This is a computer form which you 
will fill out and send to UI every two weeks. It’s a key 
document for making sure you get your money on time. 
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Disentitlement — This means you can’t get UI benefits 
because you do not meet one or more conditions of eligi- 
bility. For example if you’re not available for work or don’t 
actively look for work, you could be disentitled — for a 
day, a week, or indefinitely — as long as the condition 
exists. 


Disqualification — This means that you might not be 
entitled to UI benefits, or else you could receive benefits, 
but face a penalty of from one to 12 weeks. 

If you quit your job voluntarily without just cause, or 
are fired for misconduct, you will be disqualified from 
receiving any benefits. 

A disqualification of 7 to 12 weeks can be imposed if 
you turn down a suitable job when it’s offered or if you 
refuse to apply for suitable work. 

A disqualification of 1 to 6 weeks can be imposed if you 
fail to carry out any direction given to you by an officer 
of the government with a view to assisting you in finding 
suitable work; if you fail to attend an interview that the 
government has directed you to attend; or if you don’t 
attend a training course arranged by our employment 
Services. 

You cannot serve any week of disqualification imposed 
on your claim if you also have been disentitled from UI 
benefits. 


Economic regions — UI uses a number of economic 
regions to determine the entrance requirement. These 
regions are defined by Statistics Canada for the Labour 
Force Survey (unemployment rate). The region in which 
you live sets the entrance requirements that apply to you. 


Entrance Requirement — To be eligible for UI, you must 
have worked from 12 to 20 weeks in insurable employment 
during your qualifying period. The exact number of weeks 
depends on the unemployment rate in the economic region 
where you live. 

If you don’t have enough weeks to qualify when you 
file your claim, we keep your application in the computer 
file. If the unemployment rate changes so that you have 
the qualifying weeks you need, we’ll send you a notice. 
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Insurable employment — Jobs covered by UI are called 
insurable employment. 

Generally, most people working in an employer/ 
employee relationship are considered to work in insurable 
employment. 

Each year the government determines the minimum 
weekly wages that a worker must earn to be eligible for 
coverage and the maximum amount a worker can insure 
and pay premiums on. The minimum amount is known 
as minimum weekly insurable earnings and is 20 per cent 
of the maximum weekly insurable earnings. Your local CEC 
can tell you what the figures are for this year. 


Interruption of earnings — For regular benefits, this is the 
term we use when you’re without work and without pay 
for at least seven consecutive days. 


Investigation and Control Officers — These are trained 
investigators. They verify the facts on a claim for benefits 
and statements made by claimants. They can recommend 
that administrative penalties be imposed or that prosecution 
action be taken. 


Overpayment — If you get more money than you should 
from UI, you’ll have to pay it back. If you got it by fraud 
Or misrepresentation, you may face an administrative 
penalty from UI or, in extreme cases, prosecution in court. 


Premiums — UI premium rates are set every year. They 
determine the amount employers and employees must 
contribute to the UI scheme. Every regular payday, a 
portion of an employee’s insurable earnings is deducted for 
UI premiums. Your employer also contributes every pay 
period you work. 


Qualifying period — This is the term UI uses for the 52 
weeks before a claim for UI starts or since the last time 
you started to claim unemployment insurance, whichever 
is shorter. 


Record of Employment — This is a key document that 
proves you worked in insurable employment, and says why 
you are out of work, how long you worked, lists your 
insurable earnings and all sums paid to you when you left. 
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Your employer must give you one when you leave a job. 
From this, UI figures out when you can begin collecting 
benefits and how much your benefit rate will be. 


Regular benefits — These are generally paid to a worker 
previously in insurable employment who is without work 
and is looking for work. 


SIN — This is short for Social Insurance Number. Every- 
one who works must have one. 


Special benefits — These are available if you were in in- 
surable employment and cannot work because you are sick, 
injured, quarantined, pregnant or are adopting or taking 
care of a child. You need 20 weeks of insurable employ- 
ment in your qualifying period to qualify for special 
benefits. 


Umpire — The Umpire is usually a federal court judge. 
If you disagree with the decision of a Board of Referees, 
you can appeal to an Umpire. Ask your UI agent how. 


Unemployment rate — For the entrance requirement, the 
unemployment rate used for each region is not the current 
unemployment rate in the area. It’s a three-month moving 
average of seasonally-adjusted monthly unemployment 
rates. It’s used to provide a stable basis for the entrance 
requirement. | 


Waiting period — Everyone claiming regular benefits must 
serve a two-week waiting period. You must still send a 
claimant’s report form for this period, but you won’t be 
paid. Any earnings in the waiting period will be deducted 
dollar-for-dollar from the first three weeks of benefits 
payable. Deductions will not exceed your weekly benefit 
rate. 

Don’t delay your application. This waiting period doesn’t 
start until you establish your claim. 

You cannot serve the waiting period during a period of 
disentitlement. 


26 Regular benefits 


A reminder 


Knowingly making false or misleading statements is an 
offence under the law. Human Resources Development 
Canada has control programs to detect abuse of the 
Unemployment Insurance (UI) Program. 

During the fiscal year 1993-94 we conducted over 
1.1 million investigations and uncovered about $231 
million in overpayments. In addition to recovering 
overpayments, we have imposed about 131,000 penal- 
ties and undertaken some 948 prosecutions. 

Finally, we also have a disclosure policy. If a 
claimant or employer admits to abuse before an 
investigation is begun, there is no penalty or prose- 
cution. All overpayments, however, must be paid back. 


For further information, contact your local Canada 
Employment Centre. 


| Copies of this publication are available on ine cassette 
from: | 


~Human Resources Development Canada 
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